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developed for experiential learning, communication

skills, and difficult conversations. Topics for
optional and continued learning experiences for
future TAs will include:

A small collection of TAs that had just finished their 10
first semester (N = 5) and experienced TAs (N = 5)
that had earned institutional awards were
interviewed about their experiences and challenges.
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Program Outcomes & Evaluation

Program Outcomes: a) Understand and identify UBC
policies, services, and systems, b) understand UBC's
expectations of teaching assistants, ¢) recognize and
navigate factors that contribute to classroom climate
and student engagement with learning, d) and develop
learner-centered facilitation strategies.
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0 » Facilitating a laboratory, tutorial, or office hours;

* TA and Instructor relationships (offered for both
parties, separately);
» Managing difficult conversations;
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Change in favourable responses to the Likert prompt “/

am comfortable with the following module topic” before

and after the training program. _ _ _
presented themselves: * And a community of practice to help build self-

M5
Overall, new TAs were focused on communication,

and were often concerned with the way they

concept as a teaching assistant.
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* “| wanted to make myself approachable if they
had questions but also still maintain the
authoritative figure in the room."

Most popular elective:
Teaching Basics

Most useful module:
Marking & Assessment Strategies

and experienced TAs had a high degree of
autonomy, and were more concerned with how they
personally can improve the learning experience:

Using Interviews and Surveys, we assessed:

1) Are Program Outcomes being achieved?

2) Which modules are most useful for new TAs?

3) What are some common challenges for new TAs?
4) How can the program better prepare TAs?

» “If you want to teach something, then you put the Most requested module:

effort to create things that are effective
resources for students.”

Continued financial support for this project is
provided by the UBC Okanagan Aspire-2040
Learning Transformations Fund.
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THE UNIVERSITY OF BRITISH COLUMBIA We respectfully acknowledge the Syilx Okanagan Nation and their peoples, in whose traditional,

ancestral, unceded territory UBC Okanagan is situated.
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